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Supporting your study journey and enhancing
your academic experience

Te Kunenga ki Purehuroa Massey University uses the compulsory
Student Services Fee to support your success. All universities in New
Zealand charge compulsory student services fees under specific
guidance provided by the Government. These non-tuition fees are
covered by Fees Free and Targeted Training and Apprenticeship Fund,
and are included in StudyLink loans.

At Massey the Student Services Fee (SSF) is allocated in line with
categories which fit within Government requirements. This end of year

services report shows how your Student Services Fee was used in 2024.

HOLI YOUR STUDENT SERVICES
FEEWAS USED IN 20cH

STUDENT REPRESENTATION, ADVOCACY AND ADVICE 13%

STUDENT TO STUDENT COMMUNICATION 2%

STUDENT DEVELOPMENT, CAREER AND EMPLOYMENT SUPPORT 12%
STUDENT HEALTH 227%

STUDENT COUNSELLING AND CARE 23%

CLUBS, CULTURAL GROUPS, SPORT AND RECREATION 16%



HOW YOUR STUDENT
SERUICES FEE WAS

ALLOCATED

Allocations in 2024

We listened to your feedback when deciding
how to allocate the SSF for 2024 including
dialogue with the SSF Advisory Group. At the
start of the year we made a plan for the budget
and projected the allocations. This pie chart
shows a current prediction of how the funds
are being used until the end of the year,
including money for facilities and shared
spaces, as well as support for Maori, Pacific
and Rainbow students. We are demonstrating
how the funds are spent within the New
Zealand Government designated categories.

Facilities and Student Health Services

StudentVoice and shared spaces 4% Wellington 4%

Rainbow takatapui 2%

Student Health Services
Manawati 10%

TTAP Student
Advocacy/Legal/Finance 9%

TTAP Student to Student
Communication (Massive/Radio) 2%

Auckland 8%

StudentDevelopment, Careers |
and Employment 10%

STUDENT SERUIGES FEE
CATEGORY
ALLOGATIONS
rdird |

TTAP Club Grants 1%

TTAP Cultural Groups, Sponrt,
and Events 6%

Student Counselling
and Care 22%

Recreation 7%

" Te Rau Tauawhi Maori
Pacific Student Student Support 3%
Success 1%

Student Achievement
Support11%

Student Health Services



STUDENT REPRESENTATION, ADUOGAGY AND ADVICE

Advocacy - Te Tira Ahu Pae

Advocacy is managed by independent entity Te Tira Ahu Pae who are contracted by Massey to
provide this service to all Massey University students. They can help students with both
academic and welfare issues that may negatively affect their time at Massey. Our team has an
advocate on each physical campus and also available online.

Te Tira Ahu Pae also offer the minor hardship grant of up to $150 for students who run into
unexpected financial obstacles.

Some stats for 2024

January - September 2024
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STUDENT REPRESENTATION, ADVOCACY AND IID“I'B'E

Student Representation - Te Tira Ahu Pae

Te Tira Ahu Pae are an independent entity and are contracted by Massey to provide
student representation for all students. In 2024 we had 23 Te Tira Ahu Pae student
representatives and 7 representatives from our alliance partners. All student
representatives were paid the living wage for their work.

Some stats for 2024 [:l R - T T Ah P
Under the current constitution, the 3 Presidents and 4 Vice-Presidents are appointed roles with the ass e ps e I ra u ae

balance of the Te Tira Ahu Pae Representative roles being elected. The Te Tira Ahu Pae board is co- Class reps are students who volunteer to act as a class contact between students,
governed with 4 positions reserved for Maori representatives, 2 for Pasifika representatives, and 2 teaching staff and Te Tira Ahu Pae. Working together this means that any course
for general student representatives. The board oversees Association service delivery to students. ;s delivery issues can be resolved as quickly as possible. Te Tira Ahu Pae run Class

Representative training each semester and there is an appreciation event and

Student representatives are involved in representing students on Massey University boards and certificates at the end of each year.

committees and run student consultations and engagement events. Their work includes vocal
stances against Massey's shortcomings on course cuts, staff cuts, exam failures, and campus

redUCthﬂ __________________________________________________________________________________________ ECLASS REPS - Semester 1 i Ll Logb.[mk
TETIRA AHU PAE REPRESENTATIVES Number T T T

Presidents - Maori, Pacifika, General 3 Auckland 179 122 66
Vice-Presidents - Auckland, Manawati, ' 4 Manawata 88 64 116
Wellington, Distance .~~~ Wellington ¢ W“ 8 4
Pasifika student representatives 4 Total .50 380 432
General campus representatives 3 : : . : :
General distance representatives 3 CLASS REPS - Somestor 2 Hoore | covered | onties
International student representative U (W1 1 . N s AT [ Auekland 9 56
Postgraduate student representative 1 Manawaty s 2
Rainbow representatives (alliance group) 4 Wellington g g gy
Disability representatives (alliance group) 3 Distance e T e
it » R . Sy T Y Dstanee 08 M2 18



STUDENT REPRESENTATION, ADUOCACY AND ADVICE

Student Voice

Student Voice has one staff member and a budget to employ students.
We engage with many students, attend events, such as Orientation
and Graduation, to raise the profile of Student Voice and to escalate
and inform Massey of student vibe and feedback.

Implementation of the Student Voice Crew has enabled a range of
students to take up opportunities for work. These paid opportunities
include raising awareness of the SSF, running pop ups on campus,
online activities, attending focus groups, and making social media
reels.

Rainbow and Takatapui

Work to connect takatapui and rainbow communities led to Massey
winning the supreme category at the 2024 Rainbow Excellence
Awards. This year we supported the introduction of paid rainbow
Massey Guides, the establishment rainbow rooms on the Auckland,
Manawatu, and Wellington campuses, and various social and
educational opportunities both in-person and online.

Focus groups
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STUDENT TO STUDENT COMMUNICATION

Massive magazine and Radio Control 99.4FM are managed by independent entity Te Tira Ahu Pae who are
contracted by Massey to deliver these services to you. Te Tira Ahu Pae run an informative website and host
22 campus and cohort specific social media platforms https://www.tetiraahupae.ac.nz

Massive magazine - Te Tira Ahu Pae

The purpose of Massive magazine is to be the voice of our students and perform the role as watchdogs
holding both the university and your students association Te Tira Ahu Pae to account. Some new issue

Massive magazine - some stats for 2024

themes in 2024 were created and guest edited by students within these minority communities with support Issues published : 22
from Massive magazine staff: Farming, Te wiki o te reo Maori issue, queer, immigrant and refugee. Student writers and student contributions 113
The 2024 team consisted of news reporters for each campus, staff writers, a sub-editor, illustrator, Te Ao Total webviews 39,353
Maori editor, and a brand-new role to Massive and all student media —a Te Ao Maori illustrator. The Te Ao Facebook reach - number of page likes 586

Maori editor and illustrator work as a team to give voice to Maori students at Massey.

Massive Magazine placed in 23 out of a total of 27 awards at the 2024 ASPA's
(Aotearoa Student Press Association), winning 13 categories including Best
Publication.

Massive's online engagement was on a steady increase all year — spiking with breaking news posts:
- Website views consistently sit around 5,000 per month
. Since January the magazine has gained 1,000 followers on Instagram sitting around 2,800
« In 2024 the magazine was printed every week, further concreting Massive's place in Massey student
culture
- We also set up an email list for Distance students and the magazine was emailed direct to their inbox
on Mondays.

Radio Conrol 99.4FM - some stats for 2024

Radiu Bu"trUI 99-4FM - Te Tira Ahu Pae _ ‘Number of listeners Bs00

Radio Control 99.4FM is the student radio station based on Manawatii campus broadcasting 24/7 Studentvolunteerstrained 2
terrestrially on 99.4FM in Te Papaioea and online at radiocontrol.org.nz. Four staff are supported by a Average number of volunteers permonth T #
dedicated community of student and local volunteers to produce and present live radio shows, curate Student hosted shows P 692

weekly music playlists, creating video and other on-demand content. We also support student life on ET.‘???.I..“?.L.‘.'.'?.‘.’f?t_‘r'_q_f".n_t__"_'_ql..u_r_'.t?f’f_h.‘.’_?_t_‘_’_q_’?F_i_i_‘?_?h,'?_’f‘_’ﬁ,,_,,,,______,,,,______,,,5,_,,,,____1;,2,5,_5____,,,,_5
campus through the delivery of events including orientation, clubs day, campus carnival, open day. Volunteer appreciation events 4 :
We deliver an ever-evolving playlist of over 68% NZ music and are proudly part of the Student Radio Live performances on campus 12

Network of Aotearoa —the premier training ground for aspiring broadcasters, the amplifier for student
voice, and the incubator for local musicians. An opportunity like no other on campus, all training is

. . Radio Control 99.4FM
provided - no experience necessary.

4.3K likes = 4.8


https://www.tetiraahupae.ac.nz/

Elevate yo ;
STUDENT DEVELOPMENT, CAREER AND EMPLOYMENT SURRORT

Student Career and Employment Support

Massey Career Centre is here to facilitate your transition from education to chosen career. Whether
you're exploring your options, upskilling, or applying for work, we want to partner with you.

Through our advice, workshops and webinars, jobs board, links with employers and your Massey.
Career Centre online portal you can reflect on your values and experiences, explore interests and

opportunities, and develop the skills and experience needed to be career ready, take the next step in

your career journey, and reach your professional potential.

Discover career resources

You kindly tell us how career ready you are, and we signpost you to relevant resources
http://massey.careercentre.me/members
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Follow us on facebook 3,050
Students logged into Massey Career Centre online 295
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Recruitment events and job listings are indicative of a difficult labour market in 2024.

Student Job Search

10/10 experience with you
and I'm glad | am able to
reach out if | have follow
up questions in the
weeks/months to come.

Student Job Search (SJS) is overseen by your students association Te
Tira Ahu Pae. These stats cover the period January to October 2024.
Number of enrolled stduents in Student Job Search (SJS) 1978
Number of students placed injobsbySJS

1032


https://massey.careercentre.me/u/dquipwdo
https://massey.careercentre.me/u/jmoh3xfv
https://massey.careercentre.me/u/cw645xk8
https://massey.careercentre.me/u/ykm4j37q
https://massey.careercentre.me/u/ir0tirjp
https://massey.careercentre.me/u/ir0tirjp
http://massey.careercentre.me/members

STUDENT DEVELOPMENT, CAREER AND EMPLOYMENT SURRORT

This year we have

« Created 30 Development Bites and resource pages

« Created 3 positions for Rainbow Massey Guides in collaboration
with the Diversity and Inclusion Advisor

« Continued to improve Te ao Maori into our philosophy, our
workshops and everything we do.

« Created Strengths@Massey workflow that has already engaged
473 students.

Student Development

We want you to have the opportunity to participate in a range of co-curricular
experiences designed to equip you with the skills and mindsets you need to be successful
in your chosen pathways. Skills you can develop include: Identity, emotional intelligence,
curiosity, creativity, navigating diversity, leadership, collaboration, civic leadership.

How to engage with our programmes

There are four programmes you can engage with:

Strengths@Massey

Discover your talents - how you are naturally wired - and learn how to apply
them in the best way possible. A game changer for self-awareness.

Massey Guides

Give back to the Massey community by helping new students transition to
university.

Development Bites

Short 30 minute conversations about leadership topics that will help you
discover your leadership skills.

EPaid opportunities for students - Massey Guides, Campus Co-Lab

sser asi ! facili : :
KRR . ; facilitators R |

Campus Co-Lab

Change student experience by working on a project that will shape Massey
while building skills necessary in today’s world.

EMassevpedia followers
‘@masseypedia_akl @masseypedia_pn @masseypedia_wlg

Check them out: https://myhub.massey.ac.nz/s/development



https://myhub.massey.ac.nz/s/development

STUDENT HEALTH

Some stats for 2024

This is the current data at time of submission and demonstrates how the demand for doctor and nurse

Stu d e nt H e a Ith c e ntres appointments follows the university calendar with a notable dip between the two semesters.

Each of the Massey campuses are unique in their student cohort but for the purpose of this report the Doctors Nurses
interesting data presented is from all three Student Health Centres added together for 2024. While 300 700
each campus is different the Health Centres offer students a range of primary health care services a00 -

that you would expect at a general medical practice. Where we differ is the extent to which we work 700
together with other Massey student services helping to meet your needs. 600 200
500 400
400 300
300 200
. Q 200 /—J\/\, -
Services offered o o 0
c m CO -‘ JAN FEBE M™MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP ©OCT NOV DEC

We provide general health services such as:

0 . . — Manawaty —e——ifellington Auckland — Manawaty  e—ellington —=——Auckland
- advice on diet and exercise
- blood pressure checks
- contraceptive advice and emergency contraception
’ consuI'Fatlons f(.)r al health.problems Domestic vs International Students (Health) Age Groups 2024 (Health)
« health information and advice 2024
- hearing, eye and skin testing Under 18, 1%

- laboratory tests, including blood tests
« minor surgery

- repeat prescriptions

- sexual health

- treatment with liquid nitrogen

. vaccinations

- wellness and health checks.

Over30, -~
22%

International,
32% 18 - 21,

34%

Domestic, 26-30,
68% 18%

25%

centres/making-appointments-and-contacts-for-after-hours-care/



https://www.massey.ac.nz/student-life/services-and-support-for-students/student-health-centres/making-appointments-and-contacts-for-after-hours-care/
https://www.massey.ac.nz/student-life/services-and-support-for-students/student-health-centres/making-appointments-and-contacts-for-after-hours-care/
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Counselling services are located on each campus and can be used by all students based in New Zealand steadily W°““§ (t)k;twe an + Korumindfulness (in-person and distance)
free of charge. Confidential short-term counselling is provided to assist students minimise the effect of muc\i\eﬂ:f)t'er our sessions: » Kauwaka ngakau (ADHD toolbox) collaboration with Student Care
emotional and psychological factors on academic performance and participating fully the student journey. capab » Kanorau a-roro neurodiversity workshop collaboration with Disabled Student
A variety of self-help resources and tools are available, and wellbeing workshops are held regularly. Support
« Body project
« Coaching with Residential Assistants in Halls
« Managing stress, moving into the professional world, grief and loss and self care —
S%/ezo Vslef”m literaljy IIgiuertr?;iL(|:tSa(;1|<(;]Scsompassion fatigue — Veterinary School
al ITe — ‘ -
We support students with all kinds of struggles, Our counselling services include: kep?%fesggpoﬁed mehaansd - Mental First Aid — School of Nursing
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- behaviours or patterns you are worried - referrals to other appropriate services « Counselling sessions — 5, 173 mVEGr that p e”ia diffic g
about . online peer support through TalkCampus. « New referrals — 1,789 yes.t“dy so | mlﬁgc_ted
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24,7 Support in N TalkCampus is a free online Counselling New Requests for Counselling 2024
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https://masseyuni.sharepoint.com/sites/StudentServices/SitePages/t.aspx
https://www.massey.ac.nz/student-life/services-and-support-for-students/counselling-services/
https://massey.careercentre.me/u/cw645xk8
https://massey.careercentre.me/u/cw645xk8
https://massey.careercentre.me/u/cw645xk8
https://massey.careercentre.me/u/cw645xk8
https://massey.careercentre.me/u/cw645xk8

“ Engagement @ I E l I V E s
Last 90 Days v Aug1-Oct 29 8
Episode 1: Symptoms, Management Tools & Exercise wi or ciaire Bacentorst

x Attendees: 32
Views to date: 1.7K

Messaging-related insights, such as shares and
replies, may be lower than expected due to privacy
rules in some regions.

Learn More Episode 2: Contraception & Ovulation win orclaice Badentarst
Attendees: 22
Views to date: 2.2K
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Episode 3: PCOS & Endometriosis wiw or ciaie Badanhorst
Accounts engaged Attendees: 27

Views to date: 2.6K

+20.9% ’ +161% = . = =i
14.2% 85.8% Episode 4: Saving the planet, one period at a time win wero period
Followers ® ® Non-followers Attendees: 149

Views to date: 1.2K

Student Care and Spiritual Wellbeing

The Student Student Care team includes Wellbeing Advisers (all are registered mental
health professionals) and the Chaplains on each campus offering a broad range of
expertise and skills. We have specialized advisors focusing on areas such as Maori,

ks - Games
pot on MyHub

Episode 5: You & your lkura - A Te Ao Maori perspective win awiora Rangoa

Pacific, International, Rainbow and Sexual Harm Prevention. We also receive significant By content type Atendoes: 62
funding from Health New Zealand to provide these services. We work closely with fewstodete 1K

academic departments, counselling services and other student experience services to

& " 3 | Total Reel Views (Past 90 Days):
ensure you receive the highest level of care and support at Massey.

e 512 W )
We can arrange a one-on-one meeting with you to discuss what's happening in your life Posts Z"
and create a personalized support plan. Email studentcare@massey.ac.nz ::Wdeos .
1] AN - L ool RS R Voluntee
Events and workshops S —
We offer workshops and outreach events to promote wellbeing for students. sume Stats fﬂr 2024
Here's a brief overview of some of them: . 8,521 students attended 205 wellbeing presentations
« Party smart — safe drinking and partying . Period education series - 292 attendees, 8.7k views
« Mental health awareness week activities « Chat the Weird Out campaign - 32,000 views, with e at-octze [ 7% Accounts reached
. Study week refresher activities students also accessing resources oo -
. Support for doctoral students - Reel short videos have proved to be more engaging e oy
. Vet School wellbeing initiative than posts. =
. Workshops on imposter syndrome . e
- International students mix and mingle support events Growth = e
55-64

« ADHD support groups

« Wellbeing events and activities

« Luau family nights for pacific community
« Bubble tea and English corner

- Low sensory time at the wellbeing space.

overall  Follows  Unfollows . 3%
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https://massey.careercentre.me/u/cw645xk8
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https://massey.careercentre.me/u/cw645xk8
https://massey.careercentre.me/u/cw645xk8
https://massey.careercentre.me/u/cw645xk8

TE RAU TRURW A

Maori student support

Te Rau Tauahwi supports Akonga Maori at Massey University by offering tailored
guidance, resources, and advocacy. Te Rau Tauawhi and staff empower Akonga
Maori to achieve their educational aspirations and contribute positively to their
whanau and communities.

- . Th

Akonga Maori spaces thrgyse much

Nau Mai ki Pukeahu, SST1.09 ki Turitea, and Te Whare Taupua ki Oteha — suzl,;aawhi angt,(ﬂ"g’oslfudy_ rT%“;dance
serve as essential hubs for connection, support, and cultural connection for . positi'ygl;l'self haf(ljsaupport sataff
Maori students. These spaces are founded on the principles of mexgﬁsrie”"e mlfifzct on ﬁ 0
manaakitanga (care and hospitality), whanaungatanga (relationships and heritcaovermg my !

community), and rangatiratanga (leadership and autonomy), fostering an ge (gac‘helo

environment where students can thrive both academically and personally. t“dent)

By providing dedicated areas that reflect the unique cultural identity and
heritage of Maori, Massey University ensures that Akonga Maori have a
place where they feel seen, heard, and valued, reinforcing their educational

journey with a strong sense of belonging and support. Sﬂme sta‘ts f[][ 2“24

‘Total interactions with Akonga Maori
53F budget Emal face to face, internal note,phone call ol
This is the first year that Te Rau Tauawhi has received a budget allocation ‘Scholarships e
from the Student Services Fee (SSF). The SSF contributes a portion of the Scholarships and study suppot 2577
funding allocated to Te Rau Tauawhi. This initial funding fosters Serwcesandsuppurtupdate2,[]9?
understanding and support among stakeholders, encouraging continued ‘Semester 2 check in 2,029

engagement from both the university and student body in our initiatives. ifé'fi.-lilﬁ-é-li-éé'k"i-ﬁ ------------------------------------------------------------------------------------------- - 1 355



CLUBS, CULTURAL GROURS, SRORT AND REGREATION

Fitness, Sport and Recreation

We're talking about the campus fitness and recreation centres and their services in Auckland,
Manawatu and Wellington, and how and where your Student Services Fee is invested. We
understand the challenges tertiary study can bring, and the importance of a holistic approach to
student success. At Massey we can help build great relationships with you and support your physical
activity.

Our fitness programme is uniquely different to other services because of the size of the operational
footprint. More than half of the allocated SSF goes into space charges for the facilities provided, and
this is partially offset by income received through court hire and social sport leagues. Other fitness
services, including the gyms, are self funded (user pays) with no SSF allocation to the operation.

Social leagues are a great
way to get out and play some
sports. Gives us a good break
from uni work and is a good
way of getting some extra

exercise in.

How is your Student Services Fee invested?

START WHERE YOU ARE

USE WHAT YOU'VE 607
DO WHAT YOU CAN

TEAM BLUE

« Programs: Student health and wellbeing programs are delivered at each campus, and include series such
as: Breathe, Wahine Roar, Wahine Rise, Tane Rise, and Thrive. Usually four-to-six weeks long, these
programs help you develop confidence and skills in various areas of your health. Sign ups — 470
students.

« Social leagues: We provide social sports league opportunities including netball, futsal, basketball,
volleyball and badminton. These leagues help you stay connected to sport, as well as provide an
opportunity for representative level athletes to stay in shape. Participation — 455 students.

« Academy of Sport: 45 complimentary memberships across the 3 campuses, involving 180 hours of
strength and conditioning coaching and athlete support.

« University and Tertiary Sport NZ (UTSNZ): Participation — 90 students in tournaments across six sports.
« Facility usage: Club bookings — 5,571 hours. Student use of courts (casual bookings) — 3,687 hours.

« Green prescription health and wellbeing support: Doctors, nurses, counsellors, wellbeing advisors, and
halls of residence staff can now refer students to their campus fitness facilities. We recognise students
sometimes need a little encouragement and assistance to connect with us, and provide support across a
range of individual, group, or sport opportunities.

If you've never been to a Massey gym before, head down to the fitness centre and we'll set you
up with one week of free access. You get access to a fully supervised centre as well as a
range of great programmes and services. Although this is not supported by the SSF, this is a
special student promo.

https://www.massey.ac.nz/student-life/sport-and-recreation-centres/



https://www.massey.ac.nz/student-life/sport-and-recreation-centres/
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CLUBS, CULTURAL GROURS, SPORT AND RECREATION
ee
Student Clubs - Te Tira Ahu Pae

Th_ey make an
academlcally challenging
degree that much easjer
and provide 3 supportive

Student clubs consist of students, alumni, and community members however

Massey students are key to the leadership and operation of the club. Te Tira Ahu

Pae supports clubs by providing development workshops, offering start-up and
operational support and advice, as well as administrating club finances. QQ_
Ve e above and be

and fun environment
(MUVSA academic ciyb)

Student Events - Te Tira Ahu Pae

Te Tira Ahu Pae runs events on all three physical campuses as well as online. The Events
Team is made up of general event staff, Kaihapai, and Pasifika service staff who work to
ensure all student cohorts have opportunities to unwind and connect with other students.

' Successfully createdm

inclusive, vibrant community
where everyone belongs, and
where we can help our student

Some stats for 2024

January - October 2024

members get a better grasp on
the New Zealand job market.
(MU HR Society academic club)

.................................................................................................................... Events included:

CLUBGRANTS Number . Orientation weeks e IR
Quartert 2 » Quiz nights March Ty
[1uarter254 - Movie nights oo SEESEEsaann s s
Quarter3 93 « HuiaWhanau Aprll ------------------------------------------------------- 40
uuarter428 . HU| a Marama ‘T‘lay ------------------------------------------------------- ‘I []2
R SR . Kai and Talona June s
Total 222 . Social sports JU|V65
GRANT FUNDING BY CLUBTYPE  Number A S
Academic $21,398 Setohss. i
Cultural ] S8 - RS Eelse xSy 44000/ Total i 129
Social $34113 - ANl VREMCREREY o S
Sports $58,819

Total sm217 0 0 PR Y ALY I e
[EVENTS ATTENDANCE  General - Kaihapai = Pasifika = Total
AFFILATEDCLUBS Number @ /Avecageps p S - Rt eS| sl Auckland .32 a1 1560: 54713
Academic 9 Manawata 4574 621 1816 7011
Cultwral 7 Wellington 80 . 550
Social 32 Distance 282 22 3246 5,930
:'S'h&r“té'“ 24 Total 11,068 1274 6622, 18,964




I' will forever pe in
Support as my achij

our support, especj :
darkest times mypfaC'a”V during the

last year, was a bem”y and , faced

truly believe that yyij it, |
' without jt, |
wouldn't have _been able to cc’)me

debted to your
eévement coach.

this far.
A coachis a formal, short term, performance focused, generalist who builds relationships to
focus on the needs of the individual and university to successful completion. We contact . ur coaching
: A : : . ience with YO gatly
students by email, phone or text before initiating zoom meetings to discuss any issues. My experie o excellent. It g{d sk
model Nas B2 eties as | COLT 0
We support students in four key areas by intervening to help with your study success, helping to reducs‘é:;vaa gain _c\ar\%y_‘-n\gfgga\th
maintain your interest, and assisting you to progress through your degree: u_esu\s challenges, chuhe coach also
yaro d trag'\c losses. OUrces suc
jssues ant - “with other resuor and
connectes -t o and COUNSE (4 Tt from
as chap on how t0 seek supp
advised me my lecturers:
Assisting students with their transition and readiness to enter university, helping
develop student success, developing confidence in their abilities, proficiency with
na_wgatlng study skills, and capacity to begin your student journey with knowledge and ‘Stream campaign : 683 cases |
rofoncionatam, and smpathy Shortterm support - cases open lessthan3months 324 cases
"were truly remarkable. She Long term support - cases open 3 months ormore 1,481 cases
Empowering study success in our early engagement initiative. This work is built out of prcr)]vildgad Step-bv-kst_epfg:lrﬁgg”r Case activity - phone call and/or face to face 1,675
. . - : elping me make In _ i : :
careful data analysis of students who may not be engaging with courses early i docimons S stanificantly sasing e o
' ' | my distress. Phone catch up appointments 207
Emails reaching outto students 10062
Year round one-on-one coaching support to empower your academic success. We ‘Referrals from academic staff 325
assess your concerns, offer supportin our space, and help you to navigate towards qe\is .
other Massey student support services. e G?\O“\\]\::\oa go_a;\“\v&\\l
“tast\c-\gemet t‘\o\N 10
farty and 02y O sed-
mind fine 1821 s
. . . o 030 oW - N
Providing support at different stages of your return to study journey. In initial ©acmev® Student Achievement coaching is

empowered by specific coaching
training using the G.R.0.W.
framework

interviews, and in later coaching, we seek to uplift your aspirations for academic
success. With coaching we encourage you to progress through your studies.
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